
Wednesday, April 11, 2012 

 

 

To Whom It May Concern: 

 

Natalie Kates is much more than a supervisor.  In a way, she’s a mentor, providing useful 
advice to be applied to real-life situations.  I first met Natalie when I was a volunteer during 
the Spring of 2011 for the Career Center.  My volunteering status then extended to a formal 
internship that same Fall.  During my work with her, I witnessed her hard work and 
commitment that extended to her producing work of excellent standards (always keeping an 
eye for details), and to ensuring her student interns exceeded both in school and in their 
careers.    

She played on each interns’ strengths, allowing us to further develop these skills.  For 
example, she allowed me to implement my advertising research experience to conduct a 
focus group to revamp the Career Guide, an office annual publication.  Then, we trained the 
next generation of interns, so they could conduct and moderate the group.  This way, interns 
could acquire experiences relevant to their career goals.  Feedback of our performance on 
these projects always followed, helping us improve in the future and conducing to a work 
environment that made us feel appreciated.   

She is supportive of proactive endeavors and is always open to improvement.  At the Center 
for Hispanic Marketing Communication (HMC), were both of us have joined forces as 
colleagues, she always provides suggestions to improve on projects and is supportive of new 
ideas.  Some of these projects include the launching of the Center for HMC Blog and the 
creation of a newsletter directed to advisory board members. 

Due to her excellent work ethic, personable nature, and constructive supervising skills, 
working with Natalie has been and is a learning experience, as well as an inspiration.  I am 
confident she will succeed in managing groups of people, and that they will enjoy working 
with her as much as I have.  

For any further questions, do not hesitate to contact me at jpw08c@my.fsu.edu or at 850-
339-5793. 

 

Sincerely, 

 

Joana Wong 
Promotions Coordinator 
Center for Hispanic Marketing Communication 
School of Communication at Florida State University 
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