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On Thursday, April 21, 2011, The FSU Career Center Publications and Promotions Team conducted a two-hour 

focus group with a sample of six students and three alumni to discuss The Career Guide.  Eight of the participants were female; 
one was male. The average age amongst participants was 23. 

 
Participants reported majoring in Editing, Writing & Media, Hospitality Management, Industrial Engineering, 

Communication Disorders, Italian, Biology, Chinese, French, and Advertising, as well as being enrolled in the Integrated 
Marketing Communication Master’s program and the Mass Communications PhD program. 

 
Below is a list of the focus group participates, followed by key recommendations summarized and compiled based on the 

qualitative data collected from participants.  We feel it is representative of the student body at The Florida State University, or 
at least a start to gaining student/alumni perspectives and insights since they will be target readers of the Career Guide. 

 
 
 

 
 
  

Name Age Major Class 
Classification 

Antonieta Reyes 32 Mass Comm (PhD) Graduate 
Claudia Tam 20 Hospitality Management Junior 

Deborah Roberts 27 Integrated Marketing 
Communications Graduate 

Karina Pereira DaCunha 20 Editing, Writing and Media Junior 
Lillian Quimby 21 Chinese and Advertising Junior 
Nattalie Avila 19 Communication Sciences Junior 

Saily Perez 20 Italian/Biology Junior 
Santiago Baus 24 Industrial Engineering Senior 
Sara Folsom 24 Biology and French Alumni 



Objective 1: Determine if The FSU Career Guide is too text heavy for a visual generation 
 
 
Finding 1: Participants felt The 2010-11 FSU Career Guide is too text heavy and expressed a desire 
for more negative space.  They felt the content is redundant and should be edited to reflect the 
most important information. 

 
 

 
 

• “I really only used the section of the action words and general [resume] format because it just seems 
really wordy,” -Deborah 
 

• “Oh my God, do I need to learn all of this?  I’m going to die.  I don’t even know if I want to deal 
with this at the moment,” -Antonieta  

 
• “[The Career Guide] is repetitive… ‘Attend the interview, be on time, it’s better to be a few minutes 

early’ and then it goes four more sentences on it...  We know that.  We don’t need to go on all this 
elaborate stuff about it,” -Lily 

 
• “What I think maybe we can trim a little bit of it…It has a lot of stuff on SeminoleLink.  We’re 

mostly computer savvy, and we know to click on this button... A lot of this stuff is very obvious,” -
Nattalie 

 
 
Recommendation 1: Reduce text to appeal to a visual generation by consolidating text into visuals 
that make the information easily accessible 

• Participants felt they would benefit from more samples, such as additional examples of thank you 
letters for scholarships, letters of acceptance for jobs and internships, etc. instead of explanations. 

• Participants expressed feeling the SeminoleLink tutorials were unnecessary because they are mostly a 
digital generation.  If pages needed to be cut in the future, an option could be printing tutorials 
separately and offering them to students and alumni who express a need for them or directing 
students online so they can download a full SeminoleLink user guide at their convenience. 

• Participants felt that samples of digital communication (e-mail, LinkedIn networking messages, etc.) 
would be more beneficial since most of the communication they engage in is electronic. 
 
 

Recommendation 2: Showcase the most important recommendations of each section 
• Add checklist that outlines the steps students should take in preparation for each step 
• Add highlights to the end of each section so information is more accessible 

Highlights: 
• “Busy” 
• “Crowded” 
• “Text-heavy” 
• “Needs simple examples” 
• “Trim out… the fat” 

 

Comment [NCK1]: Consolidating text into 
visuals and making the pages more digestible to 
read was incorporated into the 2011-12 edition. 

Comment [NCK2]: A checklist was included at 
the beginning of Chapters 1-4 in 2011-12 edition. 



Objective 2: Learn how we can improve The future Career Guide’s navigational ease 
 
 
Finding 2: Participants felt The 2010-11 Career Guide’s content is difficult to navigate  

 
 

 
 

• In reference to interest-level while reading The Career Guide: “There’s not a single part in each page 
that says, ‘Oh, I want to read this.’ …The [pulled quotes] are good to capitalize on that,” -Santiago 
 

• “I don’t know where to start reading. There’s too much going on… And it’s too busy,” -Saily 
 
 
Recommendation 3: Rearrange the order of The future Career Guide to make information seem 
less overwhelming  

• Participants felt The Career Guide should be organized into three sections: Pre, during, post 
interview 

 
 
Recommendation 4: Use pulled quotes effectively by providing the most relevant information or 
showcasing students’ experiences throughout each stage of the internship or job search 
 
 
Recommendation 5: Add Index to increase ease of navigation 

Highlights: 
• “…There’s not a single part that catches the eye…” 
• “…There’s too much going on…” 
• “…It stresses me out…” 

Comment [NCK3]: No major overhauls but 
some improvements were made to the 2011-12 
Table of Contents, including moving Conducting 
Information Interview under Chapter 1 
(Discovering Your Options) and making the 
headlines’ verbs consistent by removing ‘ing’ 
tense. 

Comment [NCK4]: Same quotes in 2011-12 
were used as 2010-11 but they are placed more 
strategically so they don’t seem randomly 
included.   For next year ideally FSU success story 
quotes could be incorporated on different topics. 

Comment [NCK5]: A short index was added to 
the 2011-12 edition.   Should determine if this is 
useful to consider expanding next year’s index. 



Objective 3: Determine which design and layout is most visually appealing to students 
 
 
Finding 3: Participants felt The Career Guide’s layout was outdated and unappealing   

 
 

 
 

• In reference to page 45: “The headline doesn’t look nice... It just looks outdated. Modern fonts 
would appeal more to a younger demographic,” -Lily 

 
 
Recommendation 6: Update design element to reflect a modern aesthetic 

• Participants expressed a preference for color but were not against black and white if there were 
more negative space and visuals to improve navigation 

• Glossy paper was preferred by participants 
• Participants were indifferent between serif and sans serif type but serif type is recommended for 

print materials 
• Students felt the headlines and sub headers would be more effective if a type family was 

implemented throughout The Career Guide to replace outdated fonts 
  

Highlights: 
• “Busy” 
• “Crowded” 
• “Text-heavy” 
• “Needs simple examples” 
• “Trim out… the fat” 

 

Comment [NCK6]: Tried to make 2011-12 
edition seem more fresh, modern, and relatable 
for students. 

Comment [NCK7]: This was accomplished! 



Key Overall Finding: Participants felt detached from The 2010-11 FSU Career Guide.  They felt 
there were few examples of what students truly faced before, during, and after their interviews. 

 
 

 
 

• “I think it would be fun if when the students came to a mock up interview, if they followed up with 
them and they can give a little feedback of how their actual interview went… If you want to hear the 
experiences of other students go to this page. It would give students good reference points,”  
-Antonieta 
 

• In reference to testimonials and words of advice “…If it’s real.  Because I feel like sometimes… Not 
that it’s made up, but [they’re] such obvious things that [they] don’t help me: ‘Work hard and 
everything will come.” No, we know we have to work hard.  But I do like to hear testimonials if 
[they’re] valuable to me,” -Nattalie 

 
“I don’t want to hear ‘I went to my interview and everything went perfect.’ I want to know … ‘I 
went to my interview and it didn’t go as planned but here is what I learned for the next time,” 
-Antonieta 
 

 
Recommendation 7: Use action shots of students in relevant scenarios 

• Students felt stock photos were not relatable; they preferred images of students engaging in 
believable activities, on-campus scenes, and incorporation of FSU architecture 

 
 

Recommendation 8: Include real-life situations 
• Participants felt that advice from professors and employers would be beneficial 
• Participants felt that believable anecdotes from students would help them  

 
 
Recommendation 9: Add “Congratulations/Sorry To Hear You Didn’t Get The Job” sections at the 
end of The Career Guide 

• Basically they discussed wanting to see some kind of note for those who did (congrats!) versus didn’t 
get a job to not give up and refer them to pages as reminders of where they can keep searching or 
how to freshen up on resume/cover letter/interviewing skills.  

  

Highlights: 
• “…The things they say don’t help me…” 
• “…Let us know who you are…” 

Comment [NCK8]: Should incorporate this 
suggestion into Mock Interview Program surveys 
and include more participants as success stories. 

Comment [NCK9]: Addition of pictures 
throughout 2011-12 edition. 

Comment [NCK10]: *Seminole Success Story* 
quotes and mentions will be highlighted in future 
editions. 

Comment [NCK11]: Will consider looking into 
this if there is enough space in future editions. 



Additional Focus Group Notes (Mostly Based on The 2010-11 Career Guide Edition Opinions) 
Five Participants’ Top Five Recommendations 

 
Sara Folsom, 24 
Alumni (Biological Sciences and French Double-Major) 

1. The text should be more spaced out (more white space, text boxed in to stand out) 
2. Font style needs to be consistent and not busy 
3. Some color on front and back [covers] that grabs the eye 
4. Table of Contents less cluttered and text all connected 
5. At the beginning each section, have mini table of contents at beginning so people can jump to each 

part (have index in back as well) 
 
 
Saily Perez, 20 
Junior (Italian and Biological Sciences Double Major) 

1. The cover should be brighter… A darker cover needs different color options 
2. Maintain the same theme throughout (font, pictures, etc.) 
3. Offer more white space 
4. Organize The Career Guide into different sections (graduate school vs. jobs) 
5. Organize the sections better.  For example, before, during, and after the interview 

 
 
Nattalie Avila, 19 
Junior (Communications Sciences Major) 

1. Too cluttered 
2. It’s a very skinny font that makes reading hard on the eyes 
3. When you pull excerpts from paragraphs, make sure they’re important to highlight 
4. No word blurbs or tacky headings 
5. Include quotes from actual FSU students, professors, or hiring employers/recruiters about how they 

landed a job or what they look for in students applying for jobs/ grad schools 
 
 
Karina Pereira DaCunha, 20 
Junior (Editing, Writing & Media Major) 

1. Front & back covers need different layout, paper, colors, etc.) 
2. Layout (Group relative sections, not so crowded) 
3. Content (Wordiness—remove what is overly elaborated) 
4. Fonts (titles are funny and not taken seriously) 
5. Add check lists 

 
 
Antonieta Reyes 
PhD Candidate (Mass Communications Major) 

1. Needs more white space 
2. Keep fonts consistent (titles, body, accents, etc.) 
3. Sample letters should stand on their own pages and have explanations for each part 
4. Separate routes: graduate school vs. job market 
5. Eliminate the columns or set up them up like the University of Melbourne publication sample 


